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SUMMER CONCEPT

Dear Guests,

We are pleased to welcome you to Hotel SERENİS. We hope you will enjoy your holiday and have a great time. The compilation of this information is, to assist you awarding of the facilities and services which we serve you.

CHECK/IN AND CHECK/OUT: Check out time is 12.00 If you are leaving later, you can leave your luggage at the luggage room. You will get a Room card at the Check in. At the check out you must return the card to the Reception. If you lose your room card it cost 10,- Euro.

ARMBAND: At check in you will get an armband. Without this armband you will not be served any drinks or food. In case of a lost armband we have to charge 50,- Euro.

DOCTOR: If you need a doctor you can visit doctor’s Office in working hours. Further information can be acquired from Reception

SAFE BOXES: Individual safe are available in all rooms. (Extra charge Euro 2 per Day). If you lose any valuable things, hotel is not responsible except your deposit box. The replacement costs for a Safe Keys is Euro 25,- You have to return the Safe Key to the reception at check out.
MINICLUB:At the Kids Club your children experience the vacation they want, because the animation team knows exactly what kids think is great at any age (3-17 years). Mini Club, children's cinema, sport competitions and shows. 6x a week in three age groups (3-17 years), morning and afternoon, and of course in the evening. 3 children's pools with water slides.
10:00-12:00 ;14:30-17:00  Mini Disco: 20:30-21:00

UMBRELLAS and SUN BEDS: The umbrellas and sun beds around swimming pool and at the beach are free of charge. It is not permitted to make reservations.

BEACH TOWEL: Changing the beach towels against payment 0,50€. Changing times: between 10.00. – 18.00 at the SPA Center. If you  lose your beach towel or towel card you have to pay 10. – Euro. Please don’t remove white towels from your room.
POOLS: Because of the purification please do not use the pools between 08.00 p.m. - 07:30 a.m. for your Health. 

Wave Pool   :11:00-11:30,    15:00-15:30,    
Water Slide :11:00-12:00,     14:30-16:00     
OPENING-CLOSING TIME FOR RESTAURANT and BARS: All local alcoholic & non alcoholic drinks between 10:00a.m. to 12:00 p.m. clocks free in glass form. Cocktails, Fresh juices & all imports are extra charged. Alcoholic drinks will not serve for children’s under 18 years. Lunch packet order until 20:00 o’clock and taken between 00:00 – 07:00.
	Breakfast

Late Breakfast

Lunch

Snack

Snack
	07.30 – 10.00 
10.00 – 10.30 
12.30 – 14.00

12.30 – 15.00 HOTEL
12.30 – 15.30 BEACH
	Dinner

Night Soup         Ice Cream

Coffee Time
	19.00 – 21.00           
23.30 – 00.00

15:00 – 16.00 HOTEL SNACK BAR
16:00 – 17.00 BEACH AND HOTEL



A LA CARTE RESTAURANTS:  can be used one time per/Stay. Please make a reservation at the guest relation desk.
Important: Hotel Management reserves its right to make any amendments and/or cancellations on above programmed - without any prior notice.

Dear Guests ; it is not allowed  with your swimwear to go to diner. Thank you very much for your understanding.
Have a Nice Holiday

Hotel Management
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