
 

Victoria Mekong Cruises Joint Venture Company Limited 
 

Address: 157 Pasteur Street, District 3, Ho Chi Minh City, Vietnam 
Tel: (84 28) 6290 9720 - Fax: (84 28) 6290 9710 

Web: www.victoriamekong.com - E-mail: resa@victoriamekong.com / sales.vn@victoriamekong.com 

 
 
 
VISA SERVICES – VICTORIA MEKONG CRUISES – March 2019 

 
1. UPSTREAM CRUISES 

1) Vietnam Visa 
- Entry visa into Vietnam should be arranged prior to arrival in Vietnam. VMK do not provide 

entry visa into Vietnam. 

- Visa waiver  
Vietnam extends visa waiver for 5 countries: UK, France, Germany, Italy and Spain. Travel visa 
free for up to 15 days, complete travel before 30 June 2021 (single entry only, please double 
check with the Vietnamese embassy in your home country before travelling).  Passport must have 
at least 6 months of validity and at least 30 days for the last departure from Vietnam. This also 
applies for the water crossing coming from Cambodia to Vietnam on the Mekong.  

Attention: The e-visa is not valid to enter/exit via the Mekong river border. It can be used for 
major airports and land crossings only. 

  
2) Cambodia Visa: Saigon / Can Tho – Phnom Penh  

We arrange the Cambodian visa on arrival at the river border at an extra charge of cash USD 35 
(bring one passport photo). Please note that no e-visas are accepted at the river border.  

Border crossing in Vietnam: Vinh Xuong / in Cambodia: Kaam Samnor. 
 

2. DOWNSTREAM CRUISES 

1) Cambodia Visa 
You can get your visa on arrival at the airport in Siem Reap or apply for an e-visa at 
https://www.evisa.gov.kh 

2) Vietnam Visa: Phnom Penh – Saigon 
Unfortunately we are not able to arrange a Vietnamese visa for you. It is essential to apply for a 
Visa at the Vietnamese Embassy in your home country before departure. 
Please note that Vietnam e-visas are not accepted at the river border.  

Border crossing in Cambodia: Kaam Samnor / in Vietnam: Vinh Xuong. 
 
Victoria Mekong Cruises is acting as a third independent party only and cannot be held responsible or 
compensate any additional cost or damage in case the embassy reject issuing a visa for whatever reason. 
 
NOTES: 

 For Vietnam please ensure that your visa validity is dated to at least three days prior to your actual date of 
arrival (this is because of the river border crossing)  

 You need to check with your doctor that you are fit to travel and are up-to-date with all necessary 
prophylactics for the regions you will be travelling in 

 You will need valid travel insurance to cover medical emergencies and loss of any personal possessions 

 Visa fee may vary depending on nationality 

 You will need at least one empty page for each country (visa sticker) and additional space on second page 
for entry/exit stamps for each country 
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